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China Southern Airlines Company Limited

Refund via BSP NOTICE

March 31, 2020

Dear Agencies,

Due to this unprecedented time, CZ has suspended the Refund Notice functio
n through the GDS regarding the attached countries.

Refunds may still be summited via the Refund Application through the BSP L
Ink.

If you have any queries on the above topic please contact our local sales tea
m.

We highly appreciate your kind understanding and great support during this s
pecial time.

Sincerely,

CHINA SOUTHERN AIRLINES
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Attachment:

Suspending Countries

No. Country Code Country Name
T LC SAINT LUCIA
2 NZ NEW ZEALAND
3 ZA SOUTH AFRICA
4 TN TUNISIA

S SZ SWAZILAND
6 NA NAMIBIA

/ LS LESOTHO

8 KE KENYA

9 EG EGYPT

10 GA GABON

11 D CHAD

12 SN SENEGAL
13 MR MAURITANIA
14 CM CAMEROON
15 Cl COTE DIVOIRE
16 IW ZIMBABWE
17 M ZAMBIA

18 BW BOTSWANA
19 GH GHANA

20 UG UGANDA

21 TZ TANZANIA, UNITED REPUBLIC OF
22 TG TOGO

23 NE NIGER

24 ML MALI

25 BJ BENIN

26 BF BURKINA FASO
27 NG NIGERIA

28 MW MALAWI

29 MU MAURITIUS




30 CG CONGO (Brazzaville)
31 CR COSTA RICA

32 CL CHILE

33 CO COLOMBIA

34 SR SURINAME

35 Uy URUGUAY

36 BO BOLIVIA

37 AR ARGENTINA

38 SK SLOVAKIA (Slovak Republic)
39 Sl SLOVENIA

40 SE SWEDEN

47 RU RUSSIAN FEDERATION
42 RO ROMANIA

43 PT PORTUGAL

A4 NO NORWAY

45 NL NETHERLANDS
46 MT MALTA

47 MK MACEDONIA

48 MD MOLDOVA, REPUBLIC OF
49 LV LATVIA

o0 LU LUXEMBOURG

o1 LT LITHUANIA

92 IT I TALY

a3 1S ICELAND

54 IE IRELAND

95 HU HUNGARY

o0 HR CROATIA

S/ GR GREECE

o8 GB UNITED KINGDOM
29 FR FRANCE

60 Fl FINLAND

61 ES SPAIN

62 EE ESTONIA

63 DK DENMARK




64 DE GERMANY
65 CZ CZECH REPUBLIC
66 CY CYPRUS

67 CH SWITZERLAND
68 BG BULGARIA
69 BE BELGIUM

70 BA BOSNIA AND HERZEGOWINA
/71 AT AUSTRIA

/2 AL ALBANIA

/3 SM SAN MARINO
/74 MC MONACO

75 LI LIECHTENSTEIN
/76 GL GREENLAND
77 GF FRENCH GUIANA
/8 RS SERBIA

/9 ME MONTENEGRO
80 MA MOROCCO
81 GE GEORGIA

82 UA UKRAINE

83 YE YEMEN

84 VN VIETNAM

85 TR TURKEY

86 TH THAILAND
87 SA SAUDI ARABIA
88 QA QATAR

89 PH PHILIPPINES
90 oM OMAN

91 NP NEPAL

92 MO MACAU

93 LB LEBANON
94 KZ KAZAKHSTAN
95 KW KUWAIT

96 JO JORDAN

97 IN INDIA




98 IL ISRAEL

99 1D INDONESIA

100 BH BAHRAIN

101 BD BANGLADESH

102 AE UNITED ARAB EMIRATES
103 SY SYRIAN ARAB REPUBLIC
104 MN MONGALIA

105 LK SRILANKA

106 PA PANAMA

107 JM JAMAICA

108 DO DOMINICAN REPUBLIC
109 HT HAITI

110 DM DOMINICA

111 BS BAHAMAS

112 BB BARBADOS

113 AW ARUBA

114 AG ANTIGUA AND BARBUDA
115 GD GRENADA

116 VC SAINT VINCENT AND THE GRENADINES
117 T TRINIDAD AND TOBAGO
118 MS MONTSERRAT

119 KN SAINT KITTS AND NEVIS
120 GF GUYANA

121 VG British Virgin Islands




